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AIRPORT EMERGENCY SERVICE

FIRE SAFETY CIRCULAR

To All Airport Staff and Partners
SMOKING IN NON-DESIGNATED AREAS IN CHANGI AIRPORT

The AES regularly receives feedback from external parties of illegal
smoking in various locations in Changi Airport and attends to burning smell cases
caused by illegal smoking activities (see selected locations at Annex A). Such
activities contravene the National Environment Agency (NEA) regulations as well
as lead to the unnecessary turn-out of AES firefighting resources.

2 We seek the cooperation of all airport partners to remind their staff to smoke
only at designated areas. AES will not hesitate to issue a service charge (of
SGD350 per vehicle per hour or part thereof excluding prevailing government
taxes) for the unnecessary turn-out of AES firefighting resources due to illegal
smoking in non-designated areas and also refer offenders to their employers and/or
NEA for further action.

3 For more information, please contact the AES FSU at 65412535, email to
fire.safety @changiairport.com or refer to the fire safety manual at
http://www.changiairportgroup.com/cag/html/our-services/airport-emergency-
services/fire-safety
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Annex A

Burning Smell Incident at Terminal 2, Basement North near to lift
lobby no. 15 & 16 caused by illegal smoking

Cigarette butts found behind staircase
landing

Staircase landing, B16-5TR-01

Non-Designated Smoking Area @ ‘D’ Pier Ext, Staircase 2
between Bay D 36 & 35

Area used as smoking area. & littered Two GHA Staff were found
with cigarette butts and other rubbish smoking in the staircase landing



